Client:

REZOLUTE

Old South Gaylord Street WEBSITES THAT GROW W

Monthly Hours Overview

7.00 6.25 0.75

Available Hours Balance

Activity during March 2025 Hours Used

Ticket # Date Hours

1034  3/4/2025

1034 = 3/4/2025

1034  3/5/2025
1034  3/3/2025

1034  3/14/2025
1034  3/28/2025
1034  3/28/2025
1034  3/28/2025
1034  3/30/2025

Purchase & Usage History

Hours
Order Purchased
7236 21
7289 21
7299 58

100

1

1

0.5

0.25

0.25
0.25

6.25

Description
Investigate password re-set issue. correct endpoint. prepare and send email
notification to merchants.
Troubleshooting Demi Faces reported login issue. Revealed broken
WooCommerce password-reset endpoint. Corrected issue and sent email to all
merchants.
Acquiring oldsouthgaylordstreet.com domain. Communications regarding issues
with acquiring southgaylordstreet.com domain.
Monthly Budget Report.
Adding BID meeting agenda content. Preparing and sharing the Meeting
management training recording.
Create new event
Request that Apple and Google maps update the website address.
Working on accessibility - install plugin.
Review accessibility score and make updates for skip to main content.

Hours
Used Usage Month
56.5 January 2025
36.5 February 2025
93
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